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Experience simpler,
smarter health care

When all your needs are handled
under one plan, you get:

- A seamless in-person - Support for your
and virtual care experience mental health and wellness
- 24/7 access to care - High-quality preventive,
wherever you are primary, and specialty care

Combined care and coverage
is everything

Your doctors, hospitals, and health plan benefits should work
together to give you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and
mental health support — we put it all together to make your health
care work for you.

That's why members stay with
Kaiser Permanente nearly twice as

long as other health plans.



http://kp.org/choosekp

R This was my first appointment
with Dr. Rieple, and | could
not be more impressed. She
made me feel like | was the
most important person on

her schedule. 99

—Michele, Kaiser Permanente member

Timely, convenient
in-person and virtual care

Get the care you need, when you need it. The Kaiser Permanente app
makes it easier to manage your care online or connect with your care team
on demand. And with our national network of locations, specialists, and
services, you can get timely lab results and primary care appointments
close to home.

& 24/7 virtual care

Visit kp.org or use our app to talk to a clinician 24/7 by phone or video.?
You can also email your care team, view most lab results, and more.

Am Mail-order pharmacy

Refill prescriptions online, in person, or over the phone — with same-day
pickup and same-day or next-day home delivery for most prescriptions.

o0

Care while traveling

If you're planning to travel, we can help with vaccinations,
prescriptions, and more. You also have access to urgent and
emergency care worldwide — not just at Kaiser Permanente facilities.


http://kp.org

Support for your body and mind Care that's world class

Members can get help with depression, anxiety, addiction, and mental or
emotional health — without a referral for mental health care within Kaiser

Permanente. Explore individual and group therapy, health classes, self-care
resources, and more.*

With most plans, you get a wide range of preventive care at no extra cost. If you
need specialty care — for maternity, cancer care, heart health, or anything else
— you have access to cutting-edge technology and the latest evidence-based
care. You can also change your doctor at any time, so you always have a health

partner you know and trust.

Resources for your everyday wellness « America’s Best Maternity Hospitals —12 of our Northern California medical

Take advantage of classes, services, and programs to help you achieve your centers were named America’s Best Maternity Hospitals by Newsweek and
health goals.® Statista for 2025.

Well h - Named best health plan in America by Insure.com 5 years straight for our
« Wellness coaching

high-quality care, coverage, and customer satisfaction.’
« Fitness programs

« Gym memberships

We guide you every step of the way

Explore local wellness resources — Q @ —
oo
Kaiser Permanente offers a variety of online and in-person workshops and
health resources to support our members. Visit kp.org/health-wellness to Your health - Your doctor guides Yourhealth - Your care team
history lives in you through record is available lets you know
explore wellness tools and programs near you. your electronic appointments to you and your when to schedule
health record. and referrals. care team 24/7. checkups and tests.

Our members are: ¥ You have enough stressors

in your life. So at Kaiser
S5X Nearly 2X 4
_ , Permanente we make sure
more likely to be more likely to

screened for depression® respond to treatment® health care isn't one of them. ,,

—Dr. Khushboo Mehta



http://kp.org/health-wellness
http://Insure.com

Complete care to help you
live a healthier life

With Kaiser Permanente, your care is simpler, smarter, and seamless —
so you can spend more time doing what you love.

Ready for health care that works for you?
Visit kp.org/choosekp to get started.

Call 1-800-514-0985 (TTY 711)
Monday through Friday, 7 a.m. to 6 p.m. Pacific time,
to talk to an enrollment specialist.

Current members with questions can call Member Services
24 hours a day, 7 days a week (closed holidays).

* 1-800-464-4000 (English and more than
150 languages using interpreter services)

* 1-800-788-0616 (Spanish)
e 1-800-757-7585 (Chinese dialects)
e 711 (TTY)

1. Kaiser Permanente internal data, 2024; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment Within
US Commercial Health Insurance Plans, 2006-2018,” JAMA Network Open, February 24, 2022. 2. When appropriate and
available. 3. Same-day and next-day prescription delivery services may be available for an additional fee. These services are
not covered under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order
cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery delays by
mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any time without
notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for more information
about prescription delivery. 4. Some classes may require a fee. 5. The services described above are not covered under your
health plan benefits and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. These
services may be discontinued at any time without notice. 6. Kaiser Permanente 2024 HEDIS® Benchmarks provided by the
National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente
combined region scores were provided by the Kaiser Permanente Department of Care and Service Quality. The source for
data contained in this publication is Quality Compass 2024 and is used with the permission of NCQA. Quality Compass 2024
includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these data is solely that of the
authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality
Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare
Research and Quality. 7. "Best Health Insurance Companies of 2025," Insure.com, February 18, 2025.
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Notice of Language Assistance

English: ATTENTION. Language assistance is available
at no cost to you. You can ask for interpreter services,
including sign language interpreters. You can ask for
materials translated into your language or alternative
formats, such as braille, audio, or large print. You can
also request auxiliary aids and devices at our facilities.
Call our Member Services department for help. Member
services 1s closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a
day, 7 days a week

o All others: 1-800-464-4000 (TTY 711), 24 hours a
day, 7 days a week
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Armenian: NhCUCAPE3NPL: Liqujut wowlgnipjniup hmuwubih | dkq wddwp:
nip fupnn kp ubnpk) pubudnp pupguuim ppu Swpwynipiniubbp, wn pynd
dhuwnbph 1kqyh pupguuihstbp: Fnip Yupnn Ep fuunpk) dkp (kqyny pupguutus
yniphp Jud wppunpubipughl dbwswthbp, hisuhuhp o ppagp, dwjiumgpmpgniip
Juwd junpgnp mwpwnbkuwlp: Fnip Jupnn bp twb nhdk] odwinul] wmowlgnipjui b
uwpphph hwdwp, npnip wnljuw kb dbp hwunwwnnipniatbpnud: Oqunipjut hwdwp
quuquhwntp Utp Uunudutph vyguuwpldwt pudht: Uunudubph vyguwuwupldwt
pwdhtp thwl E hhdtwljub wint opkpht:

e Medicare, ubipwunju) D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,
Qupwpp 7 op

e Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dw, owpwppn 7 op
e Ujniu pninpp 1-800-464-4000 (TTY 711), opp 24 dwd, pwpwpn 7 op

Chinese: BIER, NG RFET . B LZRBARAEOFERS, OFEFEH
BEO . ] DLEESROM TEORHRI 2R U B8 FH 105 5 SO A s SRk A, I SC. HAIECK
TR o IR AT LB SR A A BATT R 0 B T R AR A . TR 2 0 S5 LA SR
Byo HEEH A 2 53R S AT
e Medicare, fiF5 D-SNP : 1-800-443-0815 (TTY 711), & 7 K, 4 8 S ZEM 8 &
e Medi-Cal : 1-855-839-7613 (TTY 711), & 7 K, &K 24 /N
o FIrHABAREK TR 1-800-757-7585 (TTY 711), Hf 7 K, HK 24 /N
AL dan yi ledd il g e 3,18 3 sa 5 ek gl B Jsh 4 (SL ) el ) sdies e Sl A2 5 tFarsi
Slacld ol Gliasa ) 4 eadidan 5 alldae 2l i oe (et o L) L) Gl e dlea ) i€ Canl a0 )
5 S 20 5 iman adpd g a b la b e ea Qi ey o alen Dl i€ Gl & 0 1) 0 Sl
celac) cilaad 3,80 (e e (sliac ) ciland b oSS il ja (gl i€ il 62 5o b S0 e 511 SeaS slaol&ius
) iy gm0k )

05507 e 8 Umua 8 O (TTY 711) 1-800-443-0815 o el L :D-SNP JLs <Medicare e
2,8 Gl 4iin
3 8 el aiin 3557 ¢ sailed el 24 53 (TTY 711) 1-855-839-7613 » e L :Medi-Cal o

ool 43in 57 s ailad el 24 53 ((TTY 711) 1-800-464-4000 2 s s - S 3 j:;u; .
Hindi: €7 &| 9T HIAQT 39 v fdar frdr gfesh & 3uereyr g1 3 goivan
ar3it & fov 3ERY FX Feho &, A ArgeT Aqaer & ganieg o enfder &1 3
QATIGT Y 3G HI9T IT dehfoush W, S foh sief, 3N, ar a3 fic # 3mqam
A & foIv o shg Tehd &1 39 gAR Fiaem-ahal T HGRIH ATEE! 3R 3Tl
T o 3T Y Hehel ¢ FGRIT & ToIT gAR HeEg ar fasImr &l @il | Hed
Har faemer gea gefedt arer Gt 98 W@ B

e Medicare, TST&& D-SNP A &: 1-800-443-0815 (TTY 711), <6 8 & & A
8 §of deh, Hedlg & 7 e

e Medi-Cal: 1-855-839-7613 (TTY 711), f&oT & didig o<, AcaE & 7 feoT

o Ty T 1-800-464-4000 (TTY 711), &eT & A €, Feag & 7 &

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom
pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev xwm thov kom muab cov ntaub
ntawv no txhais ua koj yam lus los sis ua lwm hom, xws li hom ntawv rau neeg dig muag xuas,
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab
dawb thiab tej khoom siv txhawb tau rau ntawm peb cov chaw kuaj mob. Hu mus thov kev pab
rau ntawm peb Lub Chaw Pab Tswv Cuab. Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8 teev
tsaus ntuj, 7 hnub hauv ib lub vij



e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij

e Tag nrho Iwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

Japanese THE, st AR—h ;’E@f*ﬂrf“ ZHRHWERZ T ET, SR IETFEEERE S
IR —ERAZ KT E 9, BT, KENET, ERId8ESFR e, bRl-0F
n_%ﬁémt%ﬂ%ﬁ®7ﬁ~7/%@%ﬂ%ﬁ@é:&ﬁf%iﬁo%ﬁ@m%
TlrIlidhes BOBEOBE LK - TR Y £9, XEAXLELR 1L, MAF— B 25
FRICBEFHELS 28V, MAEMIT YV —E A I TFERMRATIEEELTBY A,

e D-SNP Z % ¢r Medicare: 1-800-443-0815 (TTY 711) . Ffii 8 B 5 4% 8 e £
T, R

e Medi-Cal: 1-855-839-7613 (TTY 711) . 24 FffH], 44k

o TODOMAT: 1-800-464-4000 (TTY 711) . 24 W§[H, 4Erp LK

Khmer (Cambodian): ESRGHSMENFAY SSWMAMNSDISINWESSSIG UL
HEMNGIG N ESUSTU JOSTIRERUSTUM AN INNRIR GREGLIgaIQsang
IZUEITSUSATIUNMMUIIURIES USEHIREIS)SSSMHSIMNU f01g[H yHAj
399 HEAHGIYINSWUISY SHeUmIMNSSunSimusigRiuatDRnmi=e
U gIUNISTIRA N e MU IR USRS SWY iwhenlmsEicnsUsisiic
WU NI NS 94

e Medicare, J5S1H D-SNP: 1-800-443-0815 (TTY 711) F11ENH § {1/ =00 8 ty 7 163
jﬁh‘iﬁimﬁjgﬁtﬁ

e Medi-Cal: 1-855-839-7613 (TTY 711) 24 {EHRRBWIGE 7 iIgHRgwchn
o IT3HI91S]5: 1-800-464-4000 (TTY 711) 24 IENHSRUWIG 7 ISHHTUWICHU

Korean: St AL}, H-5 o] A Y A& 3 &
T AFHH. ol 2 Mg AR e A & &
A5E QAT F %QHD} XH Ao A Bz 7o A E .S 5 sy
7F3AE AEj s Ao mRE QA SHA 7] uhE YT T8 g A= 7Y A Al A E

FtA FEUT

e Medicare(D-SNP X3}), 5 7 27 8§ A]~2.% 8 A] <] 1-800-443-0815 (TTY 711)

Wo g Hol
e Medi-Cal: 1-855-839-7613 (TTY 711) T7 A S 24 A E
e 7]E}: 1-800-464-4000 (TTY 711), 5 7 ¥, oH 24 A1 ZF

Laotian: tUagau. Snaugosfisoavwazalnnauiosdisaan.
N WINSIFTNIVVILWIRI, RoUHIuwwagad. nau
sawaoslncUienszauidvwasazegnay § SU wuudy (Bu SNI\UYY,

279, § nwiduzsman?l ng. venIndunaudIRILnseISiEiesgoully tas

QUanswmnéayczﬁs“ﬂummuﬁ2sgwan (89, TnmawzcundSnaussUa8N2egwonSac

o

fo2noangosfie. wruundInauszuadne vudolududiniigasunags.

2
o

e Medicare, 200819 D-SNP: 1-800-443-0815 (TTY 711), 8 Tu9t39 019 8 TR,

7 SudeaRio
o Medi-Cal: 1-855-839-7613 (TTY 711), 24 £21u96
7

ij
o SU7: 1-800-464-4000 (TTY 711), 24 S0%u9d0, 7 5¢

O,

Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqv liepc ziangx tengx faan waac bun
meih muangx mv zuqc heuc meih ndorqv nyaanh cingv oc. Meih corc haiv tov taux ninh mbuo
tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun muangx. Meih aengx haih
tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx meih nyei waac a’fai fiev bieqc
da’nyeic diuc daan, fiev benx domh nzangc-pokc bun hluo, bungx waac-qiez bun uangx, a’fai
aamx bieqc domh zeiv-linh. Meih corc haih tov longe benx wuotc ginc jaa-dorngx tengx aengx
caux jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie
mbuo dinc zangc domh gorn ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo
tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong yiem gingc nyei
hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm taux
8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc, yietc
norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh
24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: GIHA. Tséé¢’ naalkdah sida’igii éi doo thé¢’ iit’]” dah sidaa’igii. T1’¢¢’goo tf’izi’igii éi
tsé¢’ naalkdah sidd’igii bikda’ dah sidaaigii, t’a’11 bik’eh dah na’atkaigii. T’4’11 éi tF’é¢’g6o
tt’izi’igii bik’eh dah deidiyos, t°4’ii éi bi’é¢’ bik’eh dah na’alkaigii bik’eh dah deidiyods. T°4’1i
bik’eh dah na’alkaigii bikda’ dah na’atkaigii t’aa altso bik’eh dah deidiyos. Bi’éé’ naalkaah
sida’igii bik’eh ha’a’aah. T°4’11 bik’eh dah na’atkaigii éi bik’eh dah naazhjaa’igii bik’eh dah
na’atkaigii.

e Medicare, bikda’ dah deidiyos D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. g66 8 p.m.,

7 ji taatd’i damoo
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 tt’ohch’ooli t’aald’i jj, 7 ji t’aatd’i damoo
e T’aaal’aa: 1-800-464-4000 (TTY 711), 24 tI’ohch’ooli t’aata’i ji, 7 ji t’aatd’i damodo



Punjabi:mﬁﬁl WWS@?WWWW@@W@I Sﬁﬂm
it Aeret i3 Are Bt Ifa AaR J, fan &g Adls BJed © TITae < HHS I&| I
31 3 At Ag®3t 3 Hafed 230 w3 BUads! Bet < 9631 ad Aae J1 Hee B
T3 Hedt it Aeet © fegidl § & 93| Hadt Tl Aeret w1 fegral Hy gt @8 fe
de 3fder 3
o Medicare, fiH fS9 D-SNP & THS J: 1-800-443-0815 (TTY 711), AR 8 TH 3 T
8 TH 3d, Je3 ¥ 7fed

o Medi-Cal: 1-855-839-7613 (TTY 711), fed €242, Je3 T 7 fe®
o Y5l ATJ: 1-800-464-4000 (TTY 711), fes € 24 W2, gg3 € 71e®

Russian: BHUMAHME! /Ins Bac noctynubl 6ecriatHblie yeiiyry nepeBojia. Bel Moxkere
3aMpPOCHUTh YCIIYTH YCTHOTO TIEPEBO/IA, B TOM YHCJIE YCIYTH TIEPEBOTUNKA SI3bIKA KECTOB. BhI
TaKKE€ MOXKETE 3alPOCUTh MaTeprabl, IEPEBECHHbIC Ha BAlll SI3bIK WM B AIbTEPHATHUBHBIX
dopmarax, Hanpumep mpudToM bpaiiis, kpynHbeiM mpudTom uin B ayauodopmare. Bol Takke
MO>KETE 3alPOCUTH JTOMOTHUTEIbHBIE MPUCIIOCOOICHHS U BCIOMOTaTeNbHBIC YCTPOMCTBA B HAIITMX
yupexaenusx. Ecau Bam Hy»Ha moMo1iib, TO3BOHUTE B OTJIEN 00CTY>KUBAaHUS y4aCTHUKOB. OTen
00CITy’)KMBaHHUSl YYACTHUKOB HE pPa0OTaeT B JJHU T'OCYJAPCTBEHHBIX MPa3THUKOB.

e Medicare, Bkmrogas D-SNP: 1-800-443-0815 (TTY 711), 6e3 BeixoaabIx ¢ 8:00 m0 20:00.

e Medi-Cal: 1-855-839-7613 (TTY 711), KpyrJIoCyTOYHO O€3 BBIXOHBIX.

e JlwoOsie apyrue nocraBumku ycuyr: 1-800-464-4000 (TTY 711), kpyriaocyTodHo 6e3
BBIXOJTHBIX.

Spanish: ATENCION. Se ofrece ayuda en otros idiomas sin ningan costo para usted. Puede
solicitar servicios de interpretacion, incluyendo intérpretes de lengua de sefias. Puede solicitar
materiales traducidos a su idioma o en formatos alternativos, como braille, audio o letra grande.
También puede solicitar ayuda adicional y dispositivos auxiliares en nuestros centros de
atencion. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los
Miembros esta cerrado los dias festivos principales.

e  Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 dias de la semana,
de 8 a. m. a 8 p. m., los 7 dias de la semana
e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la semana.
e Todos los otros: 1-800-788-0616 (TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language.
Maaari kang humiling ng mga babasahin na nakasalin-wika sa iyong wika o sa mga
alternatibong format, na tulad ng braille, audio, o malalaking titik. Puwede ka ring humiling ng
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng
Mga Serbisyo sa Miyembro para sa tulong. Ang mga serbisyo sa miyembro ay sarado sa mga
pangunahing holiday.

e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang 8 p.m.,
7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

Thai: d969 Jusn1slanuhatndasiune wavinulaalaudaladx[ne
YINUEINITaaasuusATAIN udvauaefiale vinuguisaualvulatanans
unwaasviny wialusduuudug wiudnwsusas TWades wWamansaunlng
vihugnansazaiuailnsal dhandanazalnsaliasu’le a aaunliuinisuasis
Tnsaacadausnssundnuadisiiiazannuiandals
dhaurnisaudnaslavinnsTuiungas w1619

e Medicare 59U89 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. &9 20.00 wu.
wia 7 Jusaddenu
e Medi-Cal: 1-855-839-7613 (TTY 711) aaan 24 ih'im wia 7 Jusadlenv
o Auq Wonum: 1-800-464-4000 (TTY 711) aaan 24 1 Tus wa 7 Jusaduav

Ukrainian: YBAT'A! [Tocnyru nepekiagaua HaJJal0ThCsl O€3KOIITOBHO. BU MoKeTe 3aIuIIuTH
3aIUT Ha TIOCIIYTH YCHOTO MEpeKya Iy, 30KpeMa MOBOIO JKecTiB. B Moxere 3poOuTH 3anuT Ha
OTpUMaHHS MaTepialiB, EpPeKIaIeHNX BalIO0 MOBOIO, a00 B aJIbTEPHATUBHUX opMaTax, sIK-OT
HaZpyKoBaHUM pudToM bpailns un Benukum mpudToM, a TakoxK y 3BykoBomy (opmati. Kpim
TOT'0, BU MOXETE 3pOOUTH 3alUT HAa OTPUMAHHA JONOMDKHHUX 3ac001B 1 IPUCTPOIB y 3aKiIaax
HAaIoi Mepeski KomIanii. SIKIo Bam noTpioHa Aormomora, 3arenedoHyiTe y Biia 00CIyroByBaHHS
KJT€HTIB. Biis1 06c1yroByBaHHsI KJII€HTIB 3a4MHEHUN Y JIepKaBHI CBSITA.

e Medicare, 30kpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 mo 20:00, 63 BUXiTHUX.
e Medi-Cal: 1-855-839-7613 (TTY 711), uinogo6oBo, 6€3 BUXiAHHX.
e VYci inmn HagaBaui mociyr: 1-800-464-4000 (TTY 711), minnogo60B0, 6€3 BUXITHUX.

Vietnamese: LUU Y. Ching toi cung cap dich vu hé trg ngon ngit mién phi cho quy vi. Quy vi
co the yéu cau dich vu théng dich, bao gém ca thong dich vién ngdn nglr ky hiéu. Quy vi cd thé
yeu cau tai liéu duoc dich sang ngon ngir cua quy vi hay dinh dang thay thé, chang han nhu chiv
ndi braille, bang dia thu 4m hay ban in kho chit 1én. Quy vi ciing ¢ thé yéu cu cac phuong tién
va thiét bi phu tro tai cac co s ctia chung t6i. Goi cho ban Dich Vu Héi Vién cua ching t6i dé
duoc tro gitup. Ban dich vu héi vién khong 1am viéc vao nhing ngay 1€ 16n.

e Medicare, bao gdm cd D-SNP: 1-800-443-0815 (TTY 711), 8 gio séng dén 8 gid tdi,
7 ngay trong tuan
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gid trong ngdy, 7 ngdy trong tuan
e Moi chuong trinh khéc: 1-800-464-4000 (TTY 711), 24 gid trong ngdy, 7 ngay trong tuan.
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In this document, “we”, “us”, or “our” means Kaiser Permanente (Kaiser Foundation Health Plan,
Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., and the Southern California
Medical Group). This notice is available on our website at kp.org.

Discrimination is against the law. We follow state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of age, race, ethnic group
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender
identity, gender expression, sexual orientation, marital status, physical or mental disability, medical

condition, source of payment, genetic information, citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Services department at the numbers below. The call is
free. Member services is closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week.
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a day, 7 days a week.
o All others: 1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week.

Upon request, this document can be made available to you in braille, large print, audio, or electronic
formats. To obtain a copy in one of these alternative formats, or another format, call our Member
Services department and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with us if you believe we have failed to provide these
services or unlawfully discriminated in another way. You can file a grievance by phone, by mail, in
person, or online. Please refer to your Evidence of Coverage or Certificate of Insurance for details.
You can call Member Services for more information on the options that apply to you, or for help
filing a grievance. You may file a discrimination grievance in the following ways:

e By phone: Call our Member Services department. Phone numbers are listed above.

e By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that you can send back.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of
Civil Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

California Department of Health Care Services Office of Civil Rights Complaint forms
are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Online: Send an email to CivilRights@dhcs.ca.gov

How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office of Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
U.S. Department of Health and Human Services Office of Civil Rights Complaint
forms are available at: https://www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://kp.org
http://kp.org
http://kp.org
http://kp.org/facilities
mailto:CivilRights@dhcs.ca.gov
https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California
and Hawaii ® Kaiser Foundation Health Plan of Colorado ® Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont
Center, 3495 Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in
Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, Hyattsville, MD 20785 e Kaiser Foundation Health Plan
of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan of Washington or
Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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